
their professional work is not only a means of income but also an advertisement
of their tastes and skills that, they hope, will yield additional income in the future.

In summary, there are three basic amenities that the milieu can provide. It can
afford activities, provide shelter, and act as a display that communicates meanings.
The design concerns thus range from ‘(1) instrumental aspects which are the most
manifest through, (2) how activities are carried out, (3) how they are associated
into systems, to (4) their meanings, their most latent aspect’ (Rapoport, 1997).
These functions can best be understood within a model of human needs. There
is nothing new in this statement. It was central to the thinking of the Modernists.
Our models are, however, much richer than those they had.

Human Purposes and the Functions of the Public Realm

There are a number of models of human needs. None is perfect but that devel-
oped by Abraham Maslow is held in the highest esteem because it seems to
explain the most (Maslow, 1987). Maslow suggested that there is a hierarchy of
human needs from the most basic (survival) to the most abstract (aesthetic). These
needs trigger motivations to behave in one way or another and inspire people (and
communities) to own valued objects and to be in settings that display specific
characteristics. These motivations may result from inner drives but they are 
culturally shaped and often define a culture. This observation is one reason that
urban design patterns developed within one culture are not necessarily transfer-
able to others with success.

A model relating Maslow’s hierarchy of human needs to the functions of built
form is presented in Figure 1.6. The model specifies that both needs and the
mechanisms to fulfil them have to be perceived within a social order. In urban
design, the polar extremes of social order are represented by autocratic and demo-
cratic societies. In the former, decisions are centralized in the hands of an 
individual or a coterie of people; in the latter it is more diverse and, ultimately
subjected to the opinions of the population concerned.

The diagram shows that the mechanisms (or patterns of built form) for achiev-
ing many needs are interrelated. The most basic needs, according to Maslow, are
physiological. The fundamental need is for survival, which means that the envir-
onment has to afford us shelter. It must also protect us from life-threatening
events. Some of these events, such as earthquakes, are natural phenomena, but
we humans have created others. The perception of the potential occurrences of
such events very much shapes what we demand of the built environment.

Once basic physiological needs are at least partially met, people are motivated
to seek a sense of safety and security. Physiologically, safety and security needs
are highly related to the need for survival. How best to segregate pedestrian and
moving vehicles is a recurrent issue in urban design. Dealing with crime and now
terrorism has become a constraint on what we can do to celebrate cities. Providing
for people’s psychological sense of security involves them having appropriate 
levels of privacy and their being in control over their social environments. People

THE PUBLIC REALM OF CITIES AND URBAN DESIGN

13

H6628-Ch01.qxd  7/18/05  2:34 PM  Page 13

LYL
Sticky Note
Marked set by LYL


