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and unless these people share a common pattern
language’, p. x) or the methodological implications
of the language34 that are important, so much as
the way which physical, constructional and spatial
elements are interwoven, embody and are founded
on human behaviour and social experience in a
series of ‘patterns’—a view similar to the ‘relation-
ships’ Alexander described with Barry Poyner.

The patterns themselves are not to be regarded
as complete designs, but as a sketched minimum
framework of essentials, a few basic instructions, a
rough freehand sketch, to be shaped and refined
not so much on the drawing board but in use and
construction. They provide the designer with a use-
able, but not predetermined, series of relationships
between everyday life and spaces. Even those pat-
terns which are closest to the traditional spatial con-
cerns of urban design—where, for instance, Sitte is
frequently cited by Alexander—are either intro-
duced, researched or expressed in terms that deal
explicitly with people’s use of places. There are, for
example, Small Public Squares, based on evidence of
density and intervisibility of personal facial expres-
sions and Public Outdoor Rooms, providing opportuni-
ties for casual social interaction.

A Pattern Language and Managing the Sense of a
Region provide clear evidence of the possibilities for
an urban design that starts from and measures its
success by use and activity in places rather than
physical form alone. Such an approach seems to
imply not only a change in attitude but also in pro-
cedure. Appleyard & Okamoto’s proposals for explicit
local social evaluations,* Thomas’s empathetic user
studies, Lynch’s proposals for ‘community liaison’
and ‘root consultancy’ as an integral part of the
design plan35 and Alexander’s decentralised utopi-
anism, are far removed from current practice, where
‘design’ is the stage when planners retreat into their
expert shells to ‘implement’ their plans.

Whether such a shift in the political and oper-
ational modes of the professional, ‘expert’ designer is
possible in practice warrants further consideration. It
is possible to envisage personal and intuitively
derived approaches, bridging between the two
approaches emerging in individual instances, estab-
lishing new design relationships which have not been
documented. The traditional pictorial approach to
design tends toward an esoteric and specialised view
of environmental quality—the environment as fine

art, to be appreciated. An alternative approach based
on user experience and involvement not only gives
scope for a richer and more relevant product, related
to use and daily needs, but also, as a result of its
explicit consideration of these social situations in the
design and evaluation process, a far greater potential
for a participatory urban design process in which
users’ and designers’ experiences can be brought
together creatively to make places better for every-
day use and enjoyment.
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