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Global Educa+on Trends Change 

Source:	Bri+sh	Council		
h1ps://www.eaie.org/blog/10-trends-changing-global-higher-educa+on.html	

Last	5	
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From	East	to	
West		

Recently:	
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ASIAN	study	
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2008-2017	

	(OECD,	2016)	

(Karzunina,	
West,	Moran,	&	
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(Oxford,	2017)	

Countries	target	to	welcome	
internaFonal	students		



Malaysia	is	one	of	the	countries	with	high	rate	of	expenditure	on	Educa+on	

2002:	Malaysia		
(7.66%)	

Total Government Expenditure on Educa(on



Malaysia & Best ASEAN 
 Universi(es Ranking Map.

There	are	05	Malaysian	universiFes	in	top	10	Best	UniversiFes		in	ASEAN	2020	(QS-	World	
University	Ranking)	



General	
statement	

•  Malaysian	Government	and	universi+es	policies	have	much	
invested	in	educa+on	system,		for	local	&	interna+onal	a1rac+on.	

•  Interna+onal	students	in	Malaysia	increasing	significantly	,	
reached	90.000	in	2010	and	target	to	200.000	in	2020.	(Abdullah,
2009;	Yusliza,	2010;	Yusliza	&	Chelliah,	2010).	

Research	
Gaps	

• 	Previous	studies	found	that	Foreign	students	facing	challenges		in	
adap+ng	to	unfamiliar	environment	and	achieving	an	academic	
goal.	Lack	of	study	involved	interna+onaliza+on	conduc+ng	related	
to	Malaysian	Alumni.		

ObjecFves		
•  To	inves+gate	the	factors	affec+ng	the	learning	and	development	
outcomes	of	interna+onal	students	from	the	alumni	perspec+ves.		

Problem Statement



Terms		 Express	 CitaFon	

Cosmopolitanism	 Understood	in	the	context	of	modern	
day	globaliza+on	

Sobre-Denton	
(2015)	

Cultural/intercultural	
learning	

•  Learning	about	elements	of	culture	
•  Learning	about	self	as	a	cultural	

being	
•  Culture	specific	learning	
•  Culture	general	learning	
•  Learning	about	learning	

Paige	&	Goode	
(2009)	

Cultural	deepening	 The	ability	of	an	individual	to	
cogni+vely	shif	their	cultural	frame	of	
reference	in	rela+on	to	cross-cultural	
encounter	

Stephenson,	
(2002)	

Cultural	intelligence	
(CQ)	

Metacogni+ve;	Cogni+ve,	
Mo+va+onal;		Behavioral	

Livermoore	(2010)	
Peterson	(2004)	
Thomas	&	Inkson	
(2010)	

Intercultural Competence & Study abroad 



Stephenson,	S.	(2002).		Cross-cultural	"deepening“	throughout	study	abroad	

Personal	factor	

Program		
characterisFc		

Home	&	Host	
culture	&	
RelaFons	

Stephenson’s model 



InternaFonal	Students	in	UTM	

4807	Students	 from	 77	Countries	



Design	

Sample	

Instrument	

Data	collecFon		

Data	
analysis		

Quan+ta+ve	study		

87	respondents	

Adapted	ques+onnaire	&	Piloted	for	validity	&	
Reliability	Test	

Online	through	google	form	–	Google	drive		

Smart-PLS	-	SEM	

Methodology



PhD:	65%	
Master:	25%	
Undergrad.:	10%	

15	
countries		

Gender:	
F:30%	
M:	70%	

87	Respondents	
UTM	Alumni	

Current	Jobs	

Manager:	9%	
Lecturers:	60%	
Polythecnic:	12%	
Researcher:	6%	
Studying:	4%	
Job	seeking:	9%	
	
	

Demographic	

Findings



*	Group	personal	characteris+cs	of	“	know	about	Malaysian	culture,	“able	to	adapt	to	
change”,		accep+ng	of	ideas,	values	and	beliefs	difference”	received	high	means.		
*	Interact	people	outside	and	make	personal	rela+onship”	outside	received	value	of	
mean	in	lower.			

UTM Alumni self- evaluated when 
studying in Malaysia



MULTI-CULTURE/	SAFE	–	PEACE	–	OPEN	–	SUPPORT			

UTM Alumni Perspec(ve of Malaysian 
Culture 



*	12	items	received	mean	>	3.0:	Highly	appreciated		
*	Groups	of	academic	ac+vi+es	inside	Universi+es	received	mean	greater	than	
outside	ac+vi+es.		

UTM Alumni Perspec(ve of Program 
Characteris(c in Malaysia



*	All	14	items	on	learning	and	development	outcomes	received	mean	>	3.0:	PosiFve	
Outcomes.	
*		Teamwork	–	Technology	–	nice	behaviors	received	the	highest	value	of	mean.		
*	Professional	skills	,	leadership	skills	received	the	mean	at		the	second	highest.	
*	Volunteers	in	community	skills	groups	got	lower	mean.			

UTM Alumni Perspec(ve on Learning & 
Development  Outcomes in Malaysia



Measurement Model TEST 



Chin	(1998)	

CA	>=	0.7	 CR	>=	0.8	 AVE	>=	0.5	

Construct Reliability and Validity 



(Fornell	and	Larcker,	1981)	

Discriminant Validity 



P-value<	0.05	t-value>		1.96	

*	Programs	and	Personal	characteris+c	are	factors	significantly	impact	in	
Student	learning	and	development	outcomes.		
*	Host	Culture	factor	has	a	weak	corellaFon	in	outcomes.	

Structural Equa(on Model



	
Malaysian	Context		

&	InternaFonalizaFon		
Higher	EducaFon	

=>	80%	respondents	in	this	study	working	in	universiFes	and	
Industry,	among	them,	10%	posiFon	at	manager	or	leaders.	
à	 Malaysian	 UniversiFes	 contributed	 of	 high	 skills	
professional	staff	in	human	resourses	development	for	ASIA	
and	others.		

During	previous	5	decades,	Malaysia	polices		send	students	study	
abroad	and	when	came	back,	they	remarkably	contributed	in	
interna+onaliza+on	of	curriculums,	program	and	improving	academic	
environment	adapt	with	global	standards.	

=>	Evidences:	Malaysian	UniversiFes	reached	at	high	ranking	
universiFes	in	the	world.	

-	Geographical	strengths:		
+	No	nature	disasters:	Earthquake	,		storms,	volcano,…	not	occurred		
+	An	island	country	with	many	beau+ful	views	for	tourist	des+na+ons,		
+	Tropical	country	with	many	fruits	,	diversity	of	foods;	Halal	food	
with	much	concern	of	health	and	safe;			

Discussion, Limita(on & Recommenda(on



Langkawi	Island	

Tourist Des(na(on in Malaysia

Malacca	

Johor	Bahru	Port	Dickson	Beach	

Kuala	Lumpur	



Putrajaya	

Tourist Des(na(on in Malaysia

Mount	Kinabalu	

Taman	Negara	Cameron	Highland	

Malaysian	Fruits	



Food	in	Malaysia	

Ro+	
Canai	

Mee	
Bandung	

Teh	Tarik	Nasi	
Lemak	

Sirap	
Bandung	

Laksa	
Sarawak	

Laksa	
Penang	

Laksa	
Johor	

Nasi	
Kandar	

Chee	Cheong	
Fun	

Starbucks	McDonald
s	

Pizza	Hut	



	
Malaysian	Context		

&	internaFonalizaFon		
In	Higher	EducaFon	

Most	 interna+onal	students	come	to	Malaysia	 from	ASIA,	or	
Muslim	 countries,	 therefore,	 not	 much	 challenges	 	 in	
adap+ng	with	Malaysian	culture.	
=>	 Improve	 policies	 and	 more	 promoFon	 to	 welcome	
internaFonal	students	from	other	zones		

Malaysia	is	mul+-culture	(Malay,	Chinese,	Indian)	and	mul+-
religion.	Interna+onal	students	easier	to	have	a	good	fit	with	
the	diversity	environment,	outside	&	inside	classes.	
=>	Need	to	promote	Malaysian	Culture	to	the	world	

Sample	of	this	study:	87,	need	to	have	a	bigger	size	of	sample.	
Respondents	in	this	study	are	mostly	post	graduates	
=>	Need	to	conduct	study	involving	more	undergraduate	
students.	

Discussion, Limita(on & Recommenda(on



• Malay	
•  Chinese	
•  Indian	
•  Indigenous	
tribe	

Malay	 Chinese	

Sabah	-	
Iban	

Sarawak	-	
Kadazan	

MulFcultural	Country	

Indian	

20.9	M	
(69.7%)	

6.7	M	
(22.5%)	

2.0	M	(6.8%)	

Others:	0.3	M	
(1.0%)	



•  Islam	(Official)	
•  Buddhism		
•  ChrisFanity	
•  Others	

Eid	al-
Fitr	

Christma
s 	

Deepaval
i	

Chinese	New	
Year	

MulF	Religion	



Conclusion	
Malaysia	has	investments	and	establishes	policies	to	target	
in	welcoming	interna+onal	students	through	develop	world	
class	of	programs,	academic	staff	&	facili+es.	Consequences,	
Malaysia	is	one	of	the	good	des+na+ons	for	interna+onal	
students	to	come	and	study.	

Malaysian	Alumni	are	strongly	sa+sfied	with	the	mul+-
culture,	peace	&	safe	place;	teamwork	–	technology	–	
diversity	in	academic	professional		environment	in	
Universi+es,	in	which,	helped	them	study	and	development.		

The	recommenda+ons	from	respondents	in	improving	
interna+onaliza+on	in	HE	are:	English	proficiencies,	promote	
exchange	culture	&	connect	with	local	communi+es	
ac+vi+es,	such	as	tourism	and	knowledge	sharing.		



UTM	Johor	Bahru		campus	 UTM	Kuala	Lumpur	Campus		 

Thank  You 


