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UTM Vision
To be a world — class centre of academic and technological excellence through creativity

UTM Mission
To lead in the development of creative human resource and technology in line with the

aspirations of the Nation.
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@ OUR FACULTY

FKA Vision
To be a world class centre of education and
research in Civil Engineering

FKA Mission
To spearhead excellence in academic and
technology development through creativity

FKA Motto
Always Ahead

www.fRa.utm.my
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OUR SERVIC

. Undergraduate Programme

. Postgraduate Programme

. Part-time Undergraduate and Postgraduate programme
. Research and Publication

. Commercialization

. Consultancy

. Professional and Community
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UNDERGRADUATE ENROLMENT

1989/1990 842
1990/1991 829
Miooviesz | 771 Undergraduate student enrolment by year
1992/1993 632
1993/1994 731 3500
1994/1005 821 3000 =
1995/1996 1017 2500
1996/1997 1431 ]
1997/1998 1881 E 2000 n
1998/19¢ 722 £ 1500 =1 H e
1999/2000 2874 5 1000 (1] [ {11 |
2000/2001 2670
2001/2002 2550 |
2002/2003 2297
2003/2004 1965
| 200312004 | S & o P

20042005 1612

200772008 1400
200812009 1393
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HUMAN RESOURCES - OVERALL

Category | Number (Current) Cgpalliient Number (Current)
1 | Professors 16
1| Academic 147 5 | Associate -
2| Administration 41 Professors
3| Technical 48 g [ m
4 | Tutors & PPAs 9

Technical
e;o%ca Tutor  Professor
6% 11%
Administration Academic Associate
18% 62% Professor
Lecturer 31%

52%
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HUMAN RESOURCES - COMPETENCY OF ACADEMICS STAFF

Academic Qualification Number (Current)
1 | Doctorate 73
2 | Masters 65
3 | Bachelor 9
\ 4 | Professional Engineers (IR) 20

Masters Doctorat
aa% 50%
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HUMAN RESOURCES - EXPERIENCES OF ACADEMICS STAFF

Experience of Academic Staff
70
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= > 48
T 50 -
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HUMAN RESOURCES - TECHNICAL & DISTRIBUTION

Supporting Staff

Current Figure

Technical Assistant

Laboratory Technician

Administrative Staff

Others

Department
Structures & Materials
Geotechnical & Transportation
Hydraulics & Hydrology
Environmental Engineering

IT, Surveying & Others
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JADUAL 11 FARULTI REJURUTERAAN AWAN
150 §08 112600 - FEMETAAN PROSES
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HUMAN RESOURCES - EXPERIENCES OF SUPPORT STAFF

Supporting Staff Experience

Number

<5 59 10-14 1519 20-24 2529 >=30
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1ISO PROCESS PLAN

JADUAL 3 : FAKULTI KEJURUTERAAN AWAM
150 9001:2008 - STRUKTUR DOMUMENTAS]

1ISO WORK SCHEDULE FOR THE YEAR 2009

=1 |

© JADUAL KERJA 1SO 9001:2000
TAHUN 2009

Takimat 150
2012000

Dokumentasi
saomo

13409

s
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AUDIT HISTORY & PERFORMANCE AUDIT HISTORY & PERFORMANCE

5. 6 — 7 Dis. 2006 : Pn Fauziah Sulaiman, Tuan Hj. Ali Borhan & Pn. Siti
1. 26 December 2002 : Ms Evelynn

N N . Rahmah Ahmad
Recommendation for Upgrading to 2000 version No NCR recorded. 5 OFIs

2. 30 - 31 December 2003 : Mr K. Mani Maaran, Ms Aini Jamaliah & Ir.

A ¢ Cl 4.2.2- Quality Manual : Noted Process Mapping (Pelan proses, Jadual 1)
Rlo;:! Yaa'\ljgg ised (Cl. 8.5 does not specify the design & Development of curriculum.
(Deltzsrl‘—ninati;ar‘:soef c;us.es. fc):r nonconformities raised during 1QA not « Cl 5.4.1- Quality Objectives : Quality objectives requires for review for more
- measurable at relevant function and level.
available) * Cl 6.3- Infrastructure
. « Cl 7.3- Design & Development: Procedure ‘Rekabentuk & Pembangunan
3. 22— 23 December 2004 : Mr K. Mani Maaran e . Kurikulum’ need to be reviewed i.e 7.3.5 & 7.3.6.
No NCR recorded. Recommend to continue certification without . CI8.2.2- Internal Audit : Non Conformance were recorded in the Non-
change Compllance Note however the followings were noted:
4. 23— 24 Jan. 2006 : Pn Fauziah Sulaiman & Mr K. Mani Maaran »f‘\ugltors did not sign the Non Conformance statement to validate
. - S e i S indings
R(esc;g;]engtgvz?gsngtcgfr t!-égﬁigggr:,vl‘:'t:;;raar:?r?elsg scope = No remarks were made on the ‘Verification to Corrective Action Taken’

by the follow-up auditors.
www.utm.my
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PRESEN ION HIGHLIGHTS

AUDIT HISTORY & PERFORMANCE

-
6. 12-13 Feb. 2008 : Pn Fauziah Sulaiman II- Introduction
2 Minor NCR raised (CIl. 8.5.2 b, ¢, d & e and Cl. 7.5.1) and 3 OFls
- -
i Clause 4.2.2 nmmm)> Audit History & Performance
Quality Manual
Process Mapping does not clearly demonstrated the input and output Il
i Clause 5.6 nmmm)> Management & CQI
Management Review

Decision and action related to resource needs was not reported

Clause 7.1

Planning and Production Realization

Noted the planning for delivery (Rangka Perancangan Kuliah) was not
demonstrated equally of the topics by different section. Sighted Knowledge
Management for SAB 4412 — Civil Engineering Information Technology.

www.utm.my
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CHANGES, AT THE GLANCE @

1 Human Resources
» Dean

2. Infrastructure & Facilities
* Makmal Pengajaran

* Deputy Dean (Academic) * Simenfero
* 3 Head of Dept (Structures and Materials, « Bilik Post-Graduate
External Prg, Postgraduate Study) « TV Display

Assistant Registrar New FKA building
Retirement: 1 Academics
Promoted: 1 Academics, 1 Support

New Appointment: 5 Academics, 1 Support

. 3 Overall improvement on all documents
+ Manual Kualiti (Improved)
* Pengajaran & Pembelajaran

« Seconded : VC, Dep. VC(Al), Corporate (Improved)
Director, Internationalization Director, * Jadual Waktu (Improved)
Dean CTL, Dean of SPACE, Dep.Dean BIP, + Kenaikan Pangkat Staf Akademik
Pengetua Kampus, Manager of (Improved)
postgraduate taught course prog, Const. * Pendaftaran (Improved)
Focus Group, Head Marketing Unit, Head of « Peperiksaan (Improved)
Executive Programme, Fellows * Perolehan (Improved)

www.utm.my
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SIMENFERO
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BILIK POST-GRADUATE
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CQIl : 5 MANAGEMENT RESPONSIBILITY

* Commitment

* Responsibility

¢ Customer requirement
* Planning

www.utm.my
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REGISTRATIO

Pelajar sedang membuat pendaftaran seksyen di Kaunter

Pelajar beratur untuk Key-in data

UNIVERSITI TEKNOLOGI MALAYSIA
Malar Premier University in Engineering and Technology

TIME TABLING

Penyediaan Jadual Waktu
Setelah mendapat maklumat
Dari Ketua-ketuan Jabatan

Contoh Jadual Waktu
Yang di berikan kepada Pensyarah
www.utm.my
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TEACHING & ASSESSME

UNIVERSITI TEKNOLOGI MALAYSIA
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EXAMINATION & GRADUATION ¢ m

Penyediaan Kertas
Soalan

Staf key-in data keputusan
Penganugerahan Contoh Slip Keputusan Peperiksaan Peperiksaan WWW.LIEM. My
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TRAINING wainTane
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PURCHASING AND FACILITIES matmane?

PROGRAMMES ACCREDITATION I atesT
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CQI : 6 RESOURCE MANAGEMENT

e Provisions

e Human Resources
¢ Infrastructure

e Environment

www.utm.my
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WORK ENVIRONMENT

INFRASTRUCTURE : RECREATION Maintames

NOLOGI MALAYSIA
v in Engineering and Technology

INFRASTRUCTURE : RECREATION wainTane

UNIVEFISITI TEKNOLOGI MIALAYSIA
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CQIl : 7 PRODUCT REALISATION

e Planning

¢ Customer-related Processes
Design & Development

e Purchasing

* Service Provision

¢ Control of Monitoring Devices

www.utm.my
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CURRICULUM DESIGN & DEVELOPMENT MainEaim=s

Jobless graduates jobles dl]l;t?:a‘ds mocaly Varsiteg
lack critical skills |~ e L0 Beitpoorgygi
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e The PDCA Cycle of OBE at UTM
- Traditional methods Industriallemployers
2 surveys
: s | o}
5 | teamingsyesuveys | T UL
S _ quizzes tests etc Check
g Academic auditing Peer evaluations Info from professional
i | Observations bodies
? = Learning Portfolios.
Siii HRD Traditional Problem based %
Pengajaran Programmes Approach Learning
Pengajian
2 Tinggi Teachingtm Tech. E-Leaming Acnvflcorporsnve ( )
] - earning
® o Academic Advising Incorporating
Teachlpg Approaph Generic Skills Teaching Portfolio
Teaching Portfolio inT&L
Problem based learning
g Setting PO’s AtUTM/ faculty level Dept/Staff level
5 Program Coqrse
ﬁ SettingLO's_ 3 Specification outnes E-Learning Plan
@ . i
g
& Mapping Template / S — Weeklyt
UTM Graduate Attributes Manuals course notes
ﬁ ﬁ ﬁ ﬁ Management support and commitment ﬁ ﬁ ﬁ ﬁ

%)

Mala

:: Programme Specification ::
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URRICULUM DESIGN & DEVELOPME Maimtame

O

CURRICULUM DESIGN & DEVELOPMENT Mainfasmes:

12. Programme Objectives

a) Graduates are able to apply their knowledge and skills in the planning, analysis,
design and supervision of works related to the civil engineering discipline.

b) Graduates are technically competent in solving problems logically, analytically and
creatively based on sound facts and ideas.

c) Graduates possess leadership, ethical and professional qualities contributing towards
the development of the Nation and Worldwide.

d) Graduates are able to work collectively in societies of diverse backgrounds to
achieve common goals.

e) Graduates are able to communicate effectively across a range of contexts and
audiences.

f) Graduates are able to manage civil engineering issues for the development and
betterment of the Nation and Mankind.

g) Graduates are willing to embark on business and not depend on establishment to
provide job.

wWww.utm.my

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier University in Engneering and Technology

O

CURRICULUM DESIGN & DEVELOPME Matmames

13. Programme Learning Outcomes

Learning

(@) Technical Knowledge and Competencies

Ability to acquire knowledge
s and  civil
engineering principles.

Lectures, tutorials, seminars,
laboratory works, directed
reading, independent study,
active learning.

Examinations, laboratory reports,

presentations, assignments, problem-
based exercises, project reports.

Ability to use the techniques,
skills and modern civil
engineering tools.

Lectures, tutorials, computer
hands-on sessions, laboratory
works, industrial training,
surveying camps.

Examinations,  laboratory reports,
presentations, assignments, problem-
based exercises, project reports,

design tasks, simulation exer
industrial training reports.

cises,

Ability to analyse, interpret,
develop and conduct
experiments; and design
components, systems, or
processes.

Project supervision, lectures,
tutorials, laboratory works,
directed reading, simulation
exercises, computer-based
exercises, independent study,
problem-based learning.

Final Year Project reports,
reports, design tasks, examin
laboratory reports,

assignments.

presentations,

project
ations,

Mk,

UNIVERSITI
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CURRICULUM DESIGN & DEVELOPMENT MginEaimest

13. Programme Learning Outcomes

(® Generic Skills

toa [ Avilty to think critically, identiy,
formulate and salve civil angineering
related problems.

Project supervision, lectures, tutorials,
laboratory | works,group prjects,
independent study.

Final Year project eports, project reports, design
tasks, oxaminadons, laboatoy repo
presentations, assignm

Los | avilty to communicate effectively and
with confidence.

Projects.  ndepercant sy, tutoriais
surveying car

Oral presentations, written reports.

Lo6 | Aty to identty business.
opportunities and embark on
entreprencurship.

Independent study, group project,
industrial vist, Seminar (SEMKA),
falogue with invited speaker.

‘Seminar report, written business proposal

Lo7 | Aviity to function effectively as an Independent _projects, group projects, | Industrial training report and logbook, project report,
individual in a team to achieve industrial training, final year project, | final year project report and logbook.
common goals.

Lo8 | Abilty to perpetually seek and acquire | Independent study, final year projects. Final year project reports, assignments.

contemporary knowledge.

o9 | Aviity to lead and manage effectively
with confidence.

Lectures, laboratory works,
assignments, Industrial traini
year project.

Industral training reports and logbooks, final year
project reports and logbooks.

o0

Abilty 0 aply igh etil staniarcs
in professional practce and
interactions for sustainable
deveiopment

Final_year_projects, Laboratory_works,

Written assignments, laboratory reports, essays, final
Industrial training, surveying camps.

vear project reports, Industrial training report

www.utm.my
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CQIl : 8 MEASUREMENT ANALYSIS & IMPROVEMENT

* Monitoring & measurement
* Internal Audit

e Control of NC Process

* Data Analysis

* Improvement

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier University in Engneering and Technology

DATA ANALYSIS

8.4 Data Analysis

based on:
¢ Lecturer Performance (OMR)
¢ Students’ Examination results
¢ LI Employer on students
* Employer Survey on graduates
* Graduate Mobility (UTM)
¢ Customer Satisfaction (UTM)
¢ Customer Feedbacks (process)

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier University in Engineering and Te oloOy

DATA ANALYSIS - LECTURER PERFORMANCE (OMR)

4.50 p s
436 Jg 433

4.35 - -

4.30 2

425 #1941
4.20

415

4.10

205

4.00

Foe gt SR lf"\qq\“"

Sesi/sem

Fakulti

OMR ratings for the Faculty (FKA) compared to other faculties
for Semester 1 (07/08)

www.utm.my
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DATA ANALYSIS - STUDENTS’ EXAMINATION RESULTS

Pencapaian Semua Program (2003/04 - 2007/08)

3.30
3.20
3.10
.00
%.90 1
2.80 1
2.70 1
2.60 -

0304-01 0304-02 0405-01 0405-02 0506-01 0506-02 0607-01 0607-02 0708-01
Sesi/Semester

¥
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DATA ANALYSIS - STUDENTS’ EXAMINATION RESULTS

Pencapaian Pelajar (% CPA > 3.0)
0

Pencapaian Pelajar (Min CPA)
80, 315
2 600 310
330
H 5300
& 200 295
0.0 2.90

IR K O R P o
S
A S

o o
S
S > & §
LS

SesifSemester SesifSemester

Results 2006/07-02

Pencapaian Pelajar (% KB Clean)
Graduate on Time 73.3%

95.0
Graduan 3 %00
Kelas £ as0
Bilangan % £ a0
1 53 182 750
> 9

2 Tinggi 154 53 SN S g &
I A S
2 Rendah 84 288 T
3 0 0 SesifSemester
” y
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DATA ANALYSIS - AVERAGE POINT STUDENT ACHIEVEMENT

w200

Average Point Student achievement of Programme Outcome based on exit survey carried out every semester

www.utm.my
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DATA ANALYSIS - ATTAINMENT OF LO:

o8
"0 5 et el competent
- L

0

0

w

0

20

i

0

L T R T T T T S T R Tt

Attainment of LOs based on employers perception survey 2008
indicating more than 80% achievement level

DATA ANALYSIS - SURVEY ON LEARNING OUTCOME

ANALYSIS SURVEY ON LEARNING OUTCOMESAMONG STUDENT INTAKE
SEMESTER 1 SESSION 2008/09

I I I LIgomI I I I I

Min

" 2 5 a] o « o or | = .
boe % .9 84 o9 B 34 £ L%% %, 2
wy2e o FEaf J%:2 & q Bl 2g Za H
£2%8 ,422 222 393% ST g2 | €9 Ges. B2 8l
SQul g £24 0z4 =2 2% g2 923, g i
3280 2508 8882 £Zz¢ 3% 5I 55 pEfs 5% :E

£z § 282z BE8< e ¥ 5
<582 9% gzgb BEg> 2= Bz 2”7 Spr ¢ g

22| & E)

< g RTER 3 8 g 2 =

UNIVERSITI TEKNOLOGI MALAYSIA
=) s Premier University in Engneering and Technology

DATA ANALYSIS - SURVEY LEARNING OUTCOMES (contd

KEKUATAN & KELEMAHAN LO DALAM ENTRY SURVEY SEM 1 SES12007/08

120.0%

100.0%
80.0%

60.0%

Peratus

40.0%

20.0%

0.0%

Log Lot

Learning Outcomes

0 KEKUATAN O KELEMAHAN
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DATA ANALYSIS - SURVEY ON LEARNING OUTCOMES (contd

PRESTASI LEARNING OUTCOMES SEM 1 SESI 20007/08 (EXIT SURVEY)

100.0%
90.0%
80.0%
70.0%:
60.0%

skor 50.0%+" X
40.0%
30.0%

20.0%
10.0%

0,056

Leaming Outcomes
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ANALISIS LAPORAN PENSYARAH KE ATAS PELAJAR MENJALANI LATIHAN INDUSTRI
SEMESTER PENDEK SESI 2007/08

Tidak Kurang
Bil lem Memuaskan | Memuaskan | Memuaskan | - Baik iSangat Bai i,
T 7 3 3 5

1 [Tahap pengetahuan terhadap kerja 00% 0% 76% | a1 | 282% | 421

2 tuk menyizpkan tugasan dalam| - oo, 0% 12% | arew | 612% | 460
Imasa yang ditetapkan

3 [Masayang diambil untuk mendapatkan kemairan 00% 00% 20 | 516w | aoow | 438

4 |Keperluan penyelizan 00% 0% 20% | 511w | a00% | 437

5 Muukeja 00% 00% as% | 3% | e12% | as8

6 [Kebolehan komunikasi 00% 00% am6 | susw | 4a3ew | ez

7 nisatf dan motivasi 00% 0% 30% | 266% | 704% | 467

8 00% 00% 1e% | 0% | TeE% | 477

9 Pisipin 00% 00% 20 | 135w | s3s% | 481
[Buku fog: Persembahan keseluruhan (termasuk

10 et ) 00% 12% 1e% | eosw | 5% | 432

UNIVERSITI TEKNOLOGI MALAYSIA
aysia's Premier University in Engneering and Technology

DATA ANALYSIS -C OMER FEEDBACK (PROCESS)

Perkhidmatan | 2003 | 2004 2005 2006 2007
Pendaftaran 35 16 18 q 8
Peperiksaan 2 0 1
Jadual waktu 3 0 0 0 0
Lain-lain 8 0 0
JUMLAH 48 20 22 7 9

Aduan Pelanggan

Bilangan Aduan

Pendaftaran  Peperiksaan Jadualwakiu  Lain-lain

Perkhidmatan

www.utm.my

UNIVERSITI TEKNOLOGI MALAYSIA

Malaysia's Premier University in Engineering and Te




DATA ANALYSIS - CUSTOMER SATISFACTION )

Teaching

/ Effectiveness

Generic Skills

Student
Feedback

PN

Infrastructure &
Facilities

Curriculum

www.utm.my

UNIVERSITI TEKNOLDGI MALAYSIA

Malaysia's Premier University in Engneering and Technology

DATA ANALYSIS - WILLING TO EMPLOY GRADU,

Others

Consuitng Firm 2%

Manufacturing
1%
PropertyTea
Estates
P Employer Perception
Gonstruction R
iniely
‘Services (Public s No Al %
andothers) ~/ Services ervces nswer Probably No
(Uities) %
2% (Engineering) ot 1%
1%
Definitely Yes
Probably Yes
53%

www.utm.my
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DATA ANALYSIS - WILLIN

V.Dissatisfied Dissatisfied Neither Satisfied V.Satisfied
a._Overall preparation 0.7% 1.4% 10.7% 68.6% 121%
b. Job-related knowledge 0.7% 14% 15.0% 65.7% 10.7%
c. Job-related skills 0.7% 1.4% 22.9% 62.1% 5.7%
d. General employability or
generic skills 0.7% 2.9% 15.0% 67.1% 7.9%

Employer Satisfaction

70.0%

60.0%

50.00 = Very Dissatisfied
/ery Dissatistie

40.0% = Dissatisfied

30.0% o Neither

20.0% B Satisfied

10.0% =

UNIVERSITI TEKNOLOGI MALAYSIA
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Registration Graduation Gor
wawik | saw | sap | sas | oum | st | zr | 2= | s Jlaum
AAGO w59 | 55 a3 557 w | 183 | 15 | 0 | 3%
Koo KE3s > BA0L 5 o o 5 o 1 1 o 2 | e
choz 0 3 3 o o ) T o 7
Jumlah | 464 | 55 4 562 w | 18 | 127 | o0 | ase
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IS - PERCENTAGE

KB CLEAN

Session/semester

cPA
2004105 | 200510601 | 2008/060z | 20037070 | 20067070 | Z00770RD [ 20077080

cPA>30 | 480 3a.7 50.7 57.1 67.6 68.7 776

KeClean | 88.4 o9 032 03.4 095 02.2 03.4
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DATA ANALYSIS - GRADUATES EMPLOYABILITY

No Convocation FKA uTM
1 33 563
2 34 58.8
3 35 717 725
4 36 64.8 489
5 a7 63.1 49.4

Graduate Employment

80

40
20
0

1 2 3 4 5

% Employment

Convocation
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DATA ANALYSIS - GRADUATION STATISTICS F
STUDENTS

1st Class 2nd Class Upper | 2nd Class Lower

3rd Class
(CPA3.67-4.00) (CPA3.-3.66) (cPA2.30-299) | (cPAzo0-229) | TO CPAZS.00

Session Sem

2002/03 34 58 166 431 157 0.8 28 73 385 200 519

2003/04

1 05 16 56 142 759 28 150 187 17 01

o 00 2 51 58 734 17 215 79 2 51
200405

a8 0.4 218 228 220 a2 2 a5 509 266 523

193 %6 711 12 59 135 27 200
2005/06

o4 137 227 486 168 36.0

o 00 18 168 52 765
2006/07

1 15 16 250 6 719

5
7

55 18.4 157 525 57 201 o 00 209 212 709
1
o

2007/08

52 158 227 9.0 50 152

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier University in Engneering and Technology

DATA ANALYSIS - CORRESPONDING GPA RESULT FOR
SEMESTER REGISTERED STUDENT

Total Student Percentage (%)
GPA

Matric/STPM Dip Matric/STPM Dip

04/05 (1) 05/06 (1) 04/05 (1) 05/06 (1)
3.50 - 4.00 a2 18 159 18.4
3.00-3.49 116 53 43.9 54.1
2.30- 2.9 104 2 30.4 26.5
<230 2 1 08 1.0
TOTAL 264 o8 100 100

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier University in Engneering and Technology

DATA ANALYSIS - CPA OF GRADUATING STUDENT FOR FINAL
SEMESTER

Total Student Percentage (%)
Matric/STPM Matric/STPM oI
GPA 04/05 05/06 (6) 04/05 (8) 05/06 (6)
Graduate 2008 Graduate 2008 Graduate 2008 Graduate 2008
350-4.00 27 2 15 263
3.00-3.49 163 64 69.7 674
230-299 s s 188 63
<230 o o 0 o
ToTAL 234 o5 100 100

NIVEHS!TI TEKNOLOGI MIALAYSIA
's Premier University in Engneering and Technology

Overall CQI IatesT

1. To improve or device tools to measure effectiveness of ALL existing
activities/processes related to the main procedures of Pendaftaran, Jadual
Waktu, Peperiksaan, Pengajaran & Pembelajaran, Latihan, Pengambilan
Staf & Kenaikan Pangkat, Perolehan, and Rekabentuk, Semakan dan
Pembangunan Kurikulum through customer and stakeholder feedbacks

2. To improve assessment methods for Teaching & Learning processes and
activities in Prosedur Pengajaran, within the set University regulations, in
view of Outcome-Based Education, OBE

3. To improve or enhance the documentations of all activities, processes and
procedures, such that they shall be linked, and fulfill the requirements of
the EAC, to facilitate accreditation

www.utm.my

IVERSITI TEKNOLOGI MALAYSIA

's Premier University in Engneering and Technology

More CQI

1. To convert all ISO9001:2000 documentations into e-documents, in view
of a better and paperless management in FKA

2. Student e-Portfolio

3. Review on Programme Specification (to consider OBE & new Los, in
addition to UTM Graduate attributes)

4. Quality objectives to fulfill OBE needs

www.utm.my
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2 Corrective Actions

* To facilitate accreditation,items for
inspection are to be submitted at the end of
the semester

¢ Weekness in LO5 Communication through
CAT, English helplines (Univ)

¢ Career Develop t Centre CDC
(Degree++Courses) (Univ)

+ KB (GPA<3.0)

* FYE Program

¢ PPC Student Enhancement Program

* PPB Student Development Program

www.utm.my
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Corrective Actions — PPC Enhancern

Program PPC
Sesilsem Bilangan
2002/03-02 32 - 100
S w0 —
2003/04-01 31 & 6
§ 40
2003/04-02 34 £
2004/05-01 35 @ 0
& S & & & & &
2004/05-02 60 g S ¢ & &
§ & 8§ 5§ 5 5
2005/06-01 % < L4 L4 ® 4 s S
2005/06-02 73 Sesi/Semester

UNIVERSITI TEKNOLOGI MALAYSIA
Malaysia's Premier Uiniversity in Engineering and Techn

Corrective Actions — PPB Developmel

Sesiisem | Bilangan | _Peratus i
g Pelajar KG
2001/02-01 41 424
2001/02:02 9 0.98
45
2002/03-01 7 057 10
2002/03-02 3 0.48 .3
2003/04-01 B 0.62 = %g BBilangan
2003/04-02 7 0.49 T eratus
10
2004/05-01 3 017
5
e T T o 811 N A A
2005/06-01 3 0.9 RIS R S SR
2005/06-02 2 012 FIEFEFFFFFFFSS
P EL PSP EFF S
2006/07-01 6 040 LS S S S S S S S S S S )
2006/07-02 0 0.00 Sesi/Sem
200710801 0 0.00

www.utm.my
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Preventive Actions

1. ISO documentation is linked to
accreditation requirements

2. Maintenance of storage area

3. Backup of results (Hardcopy)

4. Change of Status (Univ.)

www.utm.my
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NEW GRADING SYSTEM
MARKAH (G0 mATA NILAI
90100 e pad KEDUDUKAN AKADEMIK
8080 | —BE-—ton A 49 40 a) KB PNGK > 2.00
7574 —80—H A- =T 367 b} KS 170c¢  PNGK < 2,00
70-74 s Be 7 333 cl KG PNGK < 1.70
6569 =T B =T 30
60-64 —&5—=—t0 8- =T 267 . . N
5559 —e—1 = T 233 r
s05s | _ssse [ S5 2.0 FROGRAM PENGAJIAN PNGK
4549 ad e Ll 3 SARJANAMUDA
40-44 —A5——47 De “F 133 Kepujian Kelas Pertama PHGKS 3.67
00-39 ——— o 48 1.0 Kepujian Kelas Kedua (Tiggi) 300 = PNGK< 3.67
o0 - 38 E & 0.0 Kepujisn Kelas Kedua (Rendahi | 230 < PNGHK= 3.00
Kepujian Kelas Katiga 200 « PNGE= 230
by DIPLOMA
& 1o = T I))||mm;| Kelas Petama PNGK> 3.50
b 15 = Tidak Selesai Diploma Kelas Kedua 200 < PNGK< 3.50
¢ HS - Hadir Sahaja
di HLHG Haddir Lulus/Hadir Gagal www.utm.my
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Thank You
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