CHAPTER 5

CONCLUSION AND RECOMMENDATION
5.1
Conclusion


This research investigated the interruption of Wi-Fi services in UTM. Primary data were collected by randomly distributing questionnaires to 90 respondents. As mentioned earlier in the introduction, the purpose of this study were to investigate the cases of Wi-Fi services, the effect of the interruption of Wi-Fi services to the users and how the users handle the interruption.


The following conclusions can be drawn from that the signal strength of Wi-Fi services is weak in UTM. First, the users always experienced being disconnected suddenly base on the weak signal strength. These problems will leave some effects to the users which cause their assignment to be delayed. Based on that, the users will face some emotional distress. Lastly, most of the users said library as their first choice to access the internet. This is the solution for them to handle with the weakness of Wi-Fi services since the cable more stable than the wireless.


The results of this study indicate the accessibility and stability of the network coverage are the two important factors that will influence student’s choice in selection the places to online. However, these findings cannot be generalized to other university students. The same study needs to be conducted with students from other universities to see if there are any similarities with the factor that will influence student’s choice in selecting the places to online.
5.2
Recommendation Based on the Findings

Based on the findings and conclusion of the study, here are several recommendations to be considered:

1. The cooperation between students and the staff of CICT should be increased so that Wi-Fi services which had provided can be fully used.

2. Students should change their attitudes and do not always blame the services. They should appreciate the contribution done by the staff from CICT and university since they have done their best to provide the best quality of work for the benefit of students.
3. The users should always update their PC to make sure can online smoothly.
5.3
Recommendations for Future Research

Since this study had only focused on Kolej Tun Razak (KTR), Kolej Rahman Putra (KRP), Faculty Science (FS) and Fakulti Pembangunan dan Pengurusan Sumber Manusia (FPPSM), it is recommended that further studies be carried out on students from other colleges and faculties to see whether there are any similarities in the findings. Besides, this study only be done in Universiti Teknologi Malaysia (UTM), it is also recommended that further studies be carried out on students from other university. Furthermore, future research could also explore the difference between Wi-Fi services and cable services that attract the students to use those services. Lastly, although the UTM students are not satisfied with the quality of Wi-Fi services provided in UTM, it might be a good idea to investigate the benefit of Wi-Fi services so that students can change their attitude towards the Wi-Fi in UTM.
