
1 INTRODUCTION 

1.1 Urban park 
Social interaction is the communal contact between 
people during their daily activities. Research in qual-
ity of urban park is important as the function of con-
tributing to enhance the value of urban parks on 
quality of life (Lever 2000). Urban parks play a cru-
cial part in supporting social interaction among peo-
ple. The distribution of urban parks and the ease of 
access to such spaces are contributors to social and 
functional purposes in urban environmental settings 
(Barbosa et al. 2007).  

1.2 Issues and problem statement 
Many urban parks in Malaysia have lost their in-
ventive function as a meeting place (Ali & Nawawi 
2006). Parks in Malaysia was given a small attention 
on how different ethnic groups interact with urban 
parks. Lack of use of urban parks by different ethnic 
backgrounds for recreational and leisure activities 
lowered the value of the park. Lack of activities 
within the urban parks that cater to the culture of 
various ethnic groups will result in lower attendance 
and reduction in visitation rates. The quality setting 
of urban park, squares and streets for enjoyment can 
provide opportunities for different ethnic groups to 

socialize and interact. The importance of urban 
parks is to provide social contact with other social 
groups as well as friends and neighbors. This inter-
action can be within or across ethnic groups to per-
form cultural activities. However, studies amongst 
the three Malaysian ethnic groups, Malay, Chinese 
and Indian, in the use of urban parks are yet to be 
given much consideration. 

The aims of the study are to investigate the attrib-
utes of urban parks that influence people’s interac-
tion as well as the benefits that people derive from 
visiting the parks. To achieve these aims, we inves-
tigated the perception of users of urban park in Batu 
Pahat, a small town in Peninsular Malaysia based on 
the ethnic identities, gender, age and education 
background of respondents. 

1.3 People perception on urban park 
People choose to use or not use urban parks not only 
for their features but also the condition of their envi-
ronments and features. Therefore, study found that 
parks contribute to development of town and it is ur-
ban life. In addition, Sugiyama & Thompson (2008) 
reported that, urban parks enhance the quality of life 
and entrance to neighborhood natural spaces, which 
contributes to intensification of urban park activities 
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for different ethnic backgrounds. Social community 
is undeniably part of the social urban park. In other 
words, an urban park is a space where people usual-
ly meet friends or find new people to share their ex-
periences and interact with. The activities held in the 
public space create an environment for people to as-
sociate and also carry out their cultural needs.  

The urban parks provide social benefits, they 
serve as a gathering place for communal and neigh-
borhood activities. The design focus of community 
urban parks is central to their far-reaching benefits 
(Zhou & Rana 2012; Kaplan & Kaplan 2005). Social 
aspects of town life include people’s experiences 
and perceptions of the quality of place in their eve-
ryday life environment. Natural space such as tree 
elements, seating and beauty of place are important 
elements in urban parks that promote people to visit, 
relax, have new experiences and pedestrian that let 
them enjoy their exercise activity (Nasution & Zah-
rah. 2012; Gehl (2002); Kaplan & Kaplan 1989). 
Therefore, the relationship of people’s activities 
within environmental settings of urban parks in 
neighborhood environments increases social interac-
tion. 

2 BACKGROUND OF STUDY 

2.1 Urban park as an interaction place in town 
Interaction and gathering get amongst the variety of 
ethnic and ages of Malaysian society are significant, 
due to their limitless advantages and benefits. An 
urban park is a positive and friendly place to visit 
among users of various ethnic and cultures.  It could 
offer prospects for excellent conversation between 
diverse ethnic, meeting other people, and spending 
time together (Peters 2011; Sennett 1990). It con-
tributes to social interaction between diverse ethnic 
when they come to the urban parks with family or 
friends. Park users often visit the park alone or ac-
company other relatives and may find other new 
friends to interact with (Marshall & Stolle 2004).  
Ethnic group engage with others in urban parks in a 
way that can increase communication between them.  
Therefore, social interaction relates to daily life rela-
tionships between people of the same or different 
cultures. Such relationships and interactions can be 
found in urban parks. Putnam (2000) states that, in-
teractions amongst people assisting individuals to 
participate in their society and give the impression 
of community acceptance. Furthermore, it offers a 
chance to create interaction between individuals 
within the society. People from different ethnic 
groups like to spend their free time in urban parks 
that have natural greenery and are characterised by 
addressing different needs that promote social inter-
action (Buijs et al. 2009).  

2.2 Relationship between urban park development 
and ethnic group interaction 

Communication and interaction between people of 
different ethnic backgrounds and also across all age 
groups has been identified to facilitate positive feel-
ings and trust (Gobster 2002). The quality of urban 
parks should be evaluated to help satisfy public 
needs (Duque & Panagopoulos 2010). The urban 
parks are places for social and community gather-
ings, which attract people, to interact in their leisure 
time activities (Wiles et al. 2009). They serve as a 
place for understanding of each ethnicity’s culture. 
The perceptions of urban parks in terms of social in-
teraction and activity needs has become critical to 
encourage people and enhance their environmental 
setting (Peter et al. 2010). According to Das (2008), 
quality of place and quality of life of people in urban 
parks is the result of people’s interactions with their 
environmental setting. 

The understanding of connection between people 
and their environment, looking at people’s daily life 
and how they use the environment is important to 
their activities. The setting of the environment is 
significant for offering the opportunity to satisfy cul-
ture and physical needs. Different visitors were in-
volved in group activities such as jogging, exercises 
as well as sports with high relative participation such 
as football, volleyball and golf among others (Gob-
ster 2002). However, three factors, social interac-
tion, human activities, and quality of place, shows 
different level of people perception on urban park. 
People from different cultural backgrounds are not 
often represented in their space concerned with de-
sign or environmental setting. According to Nasu-
tion & Zahrah (2012); Ali & Nawawi (2006) stated 
that there are three main factors that influence peo-
ple’s perception of their activities in the park. They 
are social interaction, human activities and quality of 
place. However, the perceptions may differ accord-
ing to their ethnic group base on their cultural back-
ground. Therefore, this research intends to answer 
the following questions; (1) Do the various ethnic 
groups perceive differently urban parks use by indi-
vidual or groups? (2) What are those activity charac-
teristics attributed to different groups that indicate 
the social interaction between groups? And (3) Does 
quality setting on urban parks affects perception and 
interaction of people amongst each other?  

3 METHODOLOGY 

3.1 Study area 
Batu Pahat town is made up of 37% of Malay, 60% 
Chinese, and 3% Indian and other numerous smaller 
ethnic groups (Rancangan Tempatan Daerah Batu 
Pahat 2012). This research was conducted in an ur-
ban park of the town called Tasik is the name of the 



urban park that has become the most popular exer-
cising and relaxing place for most Batu Pahat town 
folk. At the same time, the town is becoming more 
developed and as such urban parks become increas-
ingly important. Batu Pahat has different types of 
public space such as urban parks, squares, playfield 
where ethnic groups like to go and spend their lei-
sure time. The recreational urban park is one of the 
popular areas in Batu Pahat town. Therefore, it is 
necessary to evaluate the relationship between dif-
ferent cultures and outdoor spaces in an environmen-
tal setting with their activity, as well as interaction 
with residents of varying ethnic backgrounds in the 
town.  

 
Figure 1. Location map of Batu Pahat urban park 

3.2 Data collection of participants 
The instrument survey is done using quantitative 
surveys of the questionnaire. 134 questionnaires 
were used to collect data from people who visit ur-
ban parks during different times on weekdays and 
weekends at different hours of the day. The ques-
tions consist of different parts of this survey; the first 
part consists of the demographic profile of each re-
spondent such as: gender, age, ethnic and education. 
The second part is on how people interact with oth-
ers. The third part is which activities people use and 
the fourth part is on how people perceive the space 
in terms of quality of place. The study used Win-
steps, a Rasch measurement model to analyze the 
data that researcher collected in the questionnaire to 
urban park users. The Rasch measurement which ef-
fective tool that generates quality data to give mean-
ingful use to create a valid and reliable question-
naire. The concept of Rasch that has reliability and 
validity to establish philosophy, which means the 
data have to fit the model.  

3.3 Data analysis of Rasch measurement model 
The Rasch measurement model has made it possible 
for social scientists to conduct calibrated measure-
ment where the attention is focused on people (Bond 
& Fox 2007). It was mentioned that it reflects the 
probability between the level of inactive (person’s 

ability or measure) and to the measurement item 
(item location or difficulty). This outfit as MNSQ 
and ZSTD means in Rasch measurement context 
they indicate how accurately or predictably data fit 
the model.  

4 RESULT AND ANALYSIS DATA 

4.1 Demographic of respondents 
This study presents results of a quantitative analysis 
designed to show levels of perception of different 
ethnic groups of gender, age and education that visit 
park. The number of female respondents is (56%) 
and the number of males is (43%). The ages range 
between ages 6 to 55 and above in this research. The 
data from respondents between the ages of 6-12 
were recorded as missing because of the language 
barrier between the researcher and respondents in 
that age category.  

The result shows in table 1 that is a difference of 
level of visitation among the three ethnics; the Chi-
nese were the most frequent visitors compared to the 
Malay and the Indian. The three ethnic groups from 
the survey show that there is a difference in the level 
of visitation to the urban parks. The Chinese has the 
most frequency of visit to the park when compared 
to the other ethnic groups. In terms of occupation, 
students and governmental employees visited the 
park most frequently. 

 
Table 1. Shows the percentage of demographic pro-
file factor on urban park 

Demogra-
phy factors 

N Factors 
(group) 

Frequen-
cy 

Percentage 

Gender 134 Male 
Female 

58 
      76 

43.28 
      56.72 

  Age 134 6-12 
13-18 
19-55 

     55    and      
      above 

1 
18 
92 

     23 

0.74 
 13.43 
68.6 

       17.16 

 Race   
Group 

134 Malay 
Chinese 
Indian 

37 
88 
10 

27.61 
65.67 

  7.4 

Occupa-
tion 

134 Student 
Govern-
ment sector 
Private 
sector 
Retire 
Housewife 
Self em-
ployed 
Others 

36 
27 
 
27 
 
9 
8 
19 
 

      8 

26.8 
20.1 

 
20.1 

 
   6.7 
   5.9 
 14.17 

 
    5.9 

 



4.2 Reliability and validity 
Person reliability index of the data result shows (PR) 
0.77 and item reliability is (IR) 0.98; Person separa-
tion is (PS) 1.83, item separation is (IS) 6.31 to show 
there is a sufficient number of respondents and item 
to measure on urban park. According to Aziz (2010) 
person and item separation is 2 or less which indi-
cates that strata separated by separate people meas-
ure to two groups of respondents to this instrument. 
Also, if it is more than 5, that means it is excellent in 
terms of respondents understanding the instrument. 
In addition, item separation is (IS) 6.31 and item re-
liability is (IR) 0.98, indicating that items are excel-
lent to measure. Bond & Fox (2007) stated that fair 
respondent reliability index is between 0.67-0.80. 
Furthermore, Wright & Master (1982) indicate re-
spondent’s separation as group differences level of 
ability to measure item. Linacre (2008) stated that a 
good separation index is > 2.0. A valid response 
from the data analysis instrument is 88.8% as shown 
in table 2. 
 
Table 2. Respondent separation and reliability value 
person and item 

Person Item Valid    
responses 

Separa-
tion 

1.83 

Reliabil-
ity 

0.77 

Separa-
tion 

6.31 

Reliability 
0.98 

 
88.8% 

4.3 Respondent’s visitation in the urban park 
Bond & Fox (2007) stated that the measuring of va-
lidity is to look at point measure correlation 
(PTMEA Corr). Furthermore (PTMEA Corr) is a 
positive item value that indicates the items are work-
ing together to measure an underlying construct. As 
shown in table 3, all items with positive value index 
> 0.20 Minimum PTMEA Corr. Index as shown is 
0.20 of items o2b-familysp, and the Maximum index 
is 0.51 of items o2d-friends (spending time with 
friends from different ethnic). A positive value of 
PTMEA Corr is to check that item constructed.  
 
Table 3. Item perception in social interaction statis-
tic outfit measure. 

Total 
score 

Meas-
ure 

Outfit Ptmea 
Item	  

Mnsq  zstd Corr.  exp 
194 2.3 1.41    1.9 .32      .44 o2f_strangrs 
313 0.95 1.98    7.1 .22      .51 o2a_alone 
233 1.79 1.01      .1 .50      .49 o2e_neighbor 
278 1.3 1.11    1.0 .51      .51 o2d_frindsde 
354 0.56 1.35    2.8 .45      .49 o2c_frindsse 
356	   0.48	   1.89	  	  	  	  6.0	   .20	  	  	  	  	  	  .49	   o2b_familysp 

 
Furthermore, Table 3 shows the item fit index (outfit 
Mnsq, Zstd) of 6 items that relate to social interac-
tion is on how people spend their leisure time and 

also on how they interact with each other. The result 
of outfit Mnsq shows that items are above 1.50 legit, 
namely items o2a (spending time on urban park 
alone), o2b (spending time with family), o2f (spend-
ing time with a stranger from a different area). The 
value outfit Mnsq between 0.5 to 1.5 Logit, namely 
o2e (spending time with neighbors), o2d (friends 
from different ethnic), o2c (friends from same eth-
nic). The acceptable range is between 0.5 to 1.5 
logit. Higher values than 1.5 Logit show that items 
are unproductive for construction of measurement In 
addition, items such as (alone, family and stranger 
from different area) will need further verification 
Therefore, it means users do not like to spend time 
alone; also they do not like to spend their time with 
family or with strangers from different areas in ur-
ban parks. 

4.4 Urban parks activities and their resident’ as 
socialization 

The table 4 shows the item fit index (outfit) Mnsq of 
18 items, which were analyzed and are shown table 
4 and 5 that relate to the urban park activities and 
quality of place. In addition, focus is on such leisure 
activities as exercise and jogging, family visiting 
(picnic), place of recreational activity, chatting with 
others from same and different ethnic, dating, photo 
taking, working, gathering for eating, drinking, and 
children play.  
 
Table 4. Item perception in human activity statistic 
outfit Measure  

Total 
score Measure 

Outfit Ptmea 
Item 

mnsq  Zstd Corr.  exp 
281 0.74 1.03       .3 .39      .47 o3j_workingg 
336 0.53 .76      -2.0 .63      .47 o3f_datingce 

277 0.28 .49      -4.8 .51      .46 o3e_chatdeth 

35 0.08 .91        -.6 .44      .42 o3k_gatherin 
359 -0.05 .72      -2.1 .51      .43 o3d_chatseth 
374 -0.25 .65      -2.7 .62      .41 o3b_familyvi 
356 -0.29 .89        -.7 .54      .39 o3h_phottak 
382 -0.65 .75      -1.7 .54      .39 o3c_recreatn 

388 -0.74 .92        -.5 .30      .36 o3l_chidnply 
326 -0.9 .92        -.4 .39      .33 o3g_leactvits 
449	   -‐1.06	   1.37	  	  	  	  	  2.3	   .33	  	  	  	  	  	  .35	   o3a_exercise 

 
The result shows in table 4 that in the urban park 

in Batu Pahat town all ethnic groups prefer to visit 
and also spend their leisure time, the study found all 
activities in the park are important for all the ethnic 
groups. There are different activities that are specific 
to different ethnic group using urban parks. The re-
sult of output Mnsq shows 18 items indicate values 
of Mnsq that are between 0.5 to 1.5 Logit, namely as 
mentioned in table 4. The result of outfit Mnsq val-
ues between 0.5 to 1.5 Logit indicate that the item is 
productive for measurement and item outfit Mnsq 



value less than 0.5 Logit shows overlapping items 
with another item. This item needs more verifica-
tion. Furthermore, the item value that has less than 
0.50 Logit is o3e (chatting with others from different 
ethnic) has an acceptable range is between 0.5 to 1.5 
Logit. 

Table 5 shows the items that relate to quality of 
place as shown on outfit Mnsq value namely o5a 
(shaded trees); o5b (night market), o5c (water ele-
ment), o5d (pathway), o5e (shelters and seating), o5f 
(nature of place as an environmental quality) and 
o5g (social activity of different ethnic) are all ac-
ceptable items. In addition, the value of Z standard 
for the item O5e-sheltset and O5f-natureps indicate 
the range value that exceeded from the proposed 
range by Linacre (2008), which is -2 to +2, that 
mean these items has different perceive from re-
spondents.  
 
Table 5. Item perception in quality of place statistic 
outfit Measure 

Total 
score Measure 

Outfit Ptmea 
Item 

Mnsq zstd Corr.  exp 
310	   0.63	   .82	  	  	  	  	  	  -‐1.5	   .49	  	  	  	  	  	  .47	   o5b_nighmakt	  
384	   -‐0.21	   .95	  	  	  	  	  -‐.3	   .43	  	  	  	  	  	  .41	   o5g_socialac	  
369	   -‐0.42	   .93	  	  	  	  	  	  -‐.4	   .49	  	  	  	  	  	  .39	   o5d_pathway.	  
395	   -‐0.62	   .68	  	  	  	  	  	  -‐2.3	   .57	  	  	  	  	  	  .37	   o5e_sheltset	  
383	   -‐0.65	   .80	  	  	  	  	  	  -‐1.3	   .47	  	  	  	  	  	  .37	   o5c_waterelm	  
418	   -‐1	   .61	  	  	  	  	  	  -‐3.0	   .58	  	  	  	  	  	  .35	   o5f_natureps	  
451	   -‐1.2	   .86	  	  	  	  	  	  	  	  -‐.9	   .45	  	  	  	  	  	  .33	   o5a_shadtres	  

 
In terms of respondents and their hierarchy of item 
difficulty, the Rasch model analysis person-map has 
shown a rule created from the measurements of di-
versity on urban park’s users’ ability to carry out 
their leisure time on urban park. Level of quality of 
place as well as carrying out relevant activities to 
urban park that show ability, are needed in an urban 
park setting. The Rasch person item-map had shown 
the ranking of respondents with high ability of users 
(easy to agree) on the bottom side, as well ranking of 
lower respondents (difficult to agree) at the up of the 
scale. In the above scale, difficulty of items that re-
late to three factors, social interaction, human activi-
ties and quality of place, are shown on the right side 
in the above scale. 

The most difficult item (o2f-strangers) with diffi-
culty, which measured, is 2.30 Logit that stay in top 
scale whereas simplest item (o5a- shadtrees) stay in 
the lower part of the scale with measurement o5a 
(shad trees) is -1.20. The person item map shows 
difficult items could be answered just from high ca-
pability. Easy items might be able to answer by high 
and low ability. According to Linarce (2008) for re-
spondents with high capability, while respondents 
might answer easy item with high and low ability. 
Furthermore, Bond & Fox (2007) mention that over-
lapping items measure different elements with dif-
ferent levels of difficulty as shown in figure 2.  
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Figure 2. Person- map item of distribution map awareness on 
urban park.   
            
The results of 24 items were analyzed to reveal that 
2 out of 24 items in the urban park visitation showed 
significant differences. Some of the indicators are 
shown to have a bias to be exceeded by different 
gender groups based on the different variables of 
study. The analysis shown in the result can be sepa-
rated to four different sections that indicated social 
interactions that show how different genders like to 
visit urban parks. People that have different percep-
tions of the activities by gender like to visit urban 
parks and participate in activities related to the 
quality of place. The result showed correlations by 
gender value of social interaction such as coming to 
urban parks alone, male spend time on urban park 
alone more than female. The t-value has more than 
2(+>2.0), which indicates significant items. The re-
sult shows t-value between male and female, male (-
3.04) female (2.70) and its bias item. Family item 
has t-value for male (1.67), female (-1.44), which 
means that females agree to visit urban parks with 
family more than the male. The activity factor indi-
cates that the male respondents agree to visit urban 
parks to do exercise and jogging more than the fe-
male respondents. Exercise and jogging item has a 
very high t-value and it is a significant activity item. 
Therefore, it is a bias item and significant for males 
with a t-value (-2.42), female (1.98). There is no dif-
ferent t-value on some item indicators that t-values 

Most difficult item 

Most easy item 



between male and female such as o2c-visiting urban 
park with friends from same ethnic, o3c-recreation, 
and o3f-dating on urban park. Results showed a dif-
ferent of t-value between male and female for these 
items. 

5 DISCUSSION  

5.1 The perception level of ethnic groups in social 
interaction 

The result shows that three ethnic groups Malay, 
Chinese, and Indian perceived urban parks in differ-
ent ways. The finding showed different levels of 
perception on social interaction that relate to gender 
perception. Females preferred less than males to 
spend time alone on park, but female preferred more 
than males to spend time with family and friends 
from different ethnic. However, the preference of 
females and males to spend time with neighbors in 
urban parks was almost at the same level of interac-
tion, which the result showed that males prefer more 
than female to spend time with strangers from an-
other area in an urban park. Therefore, female less 
prefer to have interactions with people that they do 
not know in the park but that reflects the result on 
male that have more interaction with friends from 
same ethnic and more interaction in urban parks 
with strangers from different areas. That means fe-
males tend more than male to perceive that it is safer 
to interact with familiar people in the urban parks. 
As a result it was found that different genders have 
different social interaction preferences when using 
urban parks. This result shows that perception dif-
ferences by ethnic group of spending their time in 
urban parks were that Indians prefer more than Ma-
lay and Chinese to spend time alone and with friends 
from different ethnic that because of lower numbers 
of Indian users in urban park. Therefore, the Indian 
group has less interaction with others from same 
ethnic or with strangers from different area. The Ma-
lay group has more preference than Chinese and In-
dian to spend time with friends from same ethnic. 
That means Malays prefer more than Chinese and 
Indian to have more interaction with same culture. 
Therefore, the Malay group has less interaction with 
Chinese and Indians because they feel less activity 
relate to them and interact with Chinese activities. 
At the same time, Chinese prefer more than Malays 
and Indians to interact with strangers from different 
areas and spend time with them.  

It was found that groups age 55 prefer less than 
other ages to spend time with friends from the same 
ethnic group but they prefer more to spend time with 
neighbors which will increase interaction their 
neighbors.  Group’s age 6 to 12 is preferred to spend 
more time with strangers from different areas. This 
may be because children like to know new people 
and new friends. It was further found that they like 

to interact more with new people and friends in their 
play area. 

5.2 Ethnic group activities perception level in 
urban park 

The finding of urban park activities found gender 
preferences for activities were different. Among the-
se differences it was found that exercise and jogging 
were a significant activity in the urban park. There-
fore, males preferred more than females to do exer-
cise but females cared less about exercise activity on 
park. However, females were found to prefer taking 
photos as an important activity more so than male. 
This indicates that females in this context care for 
the beauty of urban park more than for other activi-
ties. It means that male more perception to use urban 
park for exercise activity and to spend time to do ex-
ercise and jogging than other activities that let them 
use the urban park to reduce stress from work. In the 
other word, Chinese prefer more than Malays and 
Indians exercise and jog as an activity. Malays pre-
fer more than Indians to do exercise and jogging. 
That means Indians prefer more than Malays and 
Chinese to participate in social activities with their 
own ethnic group. The Chinese group has significant 
activity of chatting within the same ethnic. That 
means Chinese prefer more than Malays and Indians 
to have interactions within the Chinese group.  

The result shows that both male and females have 
the same level of preference to visit urban park. That 
means both of them like to spend their time in urban 
parks because both of them find enjoyment and are 
attracted to visit it more than other place for their 
leisure time. Looking at ethnic group, it was found 
that Chinese prefer more than Indians and Malays to 
visit urban parks. Indian people prefer less than oth-
ers to visit park because they feel that there are few-
er activities that relate to their culture and therefore 
are less attracted to spending time in the urban park. 
Malays less prefer than other ethnic to visit urban 
park. They feel the place is not inviting to them and 
they preferred to visit the other place than the park. 

5.3 Ethnic group perception level towards quality 
of place 

Research findings on indices of quality of place be-
tween genders have resulted in seven items showing 
almost the same level of preference for quality of 
place perception on urban parks. Moreover, male 
more prefer than female on nature place and quality 
of activities place that males prefer to give more 
consideration to place activities that attracted them 
to visit the urban park and to do their exercise and 
jogging.  The results suggest, more male than fe-
males prefer to spend time exercising and jogging. 
However, ethnic groups perceive quality of place in 
different ways. Indian groups would prefer more 



than Malay and Chinese to give further verification 
and care for trees and low quality lake, Indians pre-
fer to focus on shade trees and safety from lake wa-
ter for them and children. Malays and Chinese per-
ceive less than Indian but also give consideration to 
quality of trees for protection against the weather 
and safer lake for them and their children because 
people like to spend their most time nearby the lake. 

Chinese have a greater preference than Indians 
and Malays for the quality of place for social activi-
ties as mentioned before. Chinese prefer more than 
other groups to visit urban park. As a result, Chinese 
are giving a lot of importance to the quality of their 
activities place. Groups age 55 and above more pre-
fer than other age to be in shelters and in a quality 
seating area. This shows that the elderly give more 
importance to shelters and seating area quality be-
cause this age needs to use their seating more than 
other ages due to characteristics such as health, ac-
tivity level and other preferences of this group. To 
summarize, different ethnic backgrounds, genders, 
and ages perceive urban park in different ways. The-
se perceptions can affect visiting levels to urban 
parks and interactions between people.  

6 CONCLUSION 

In conclusion, this study has been able to examine 
those factors that importance park visitation among 
different ethnic backgrounds. It was found that so-
cial interaction in the urban park reflects preference 
of activity based on cultural difference between so-
cial ethnic groups in Malaysia setting. However, 
there are similarities and differences in preferred ac-
tivities of the three ethnic groups and their cultural 
needs that facilitate social interaction. This implies 
that urban designers and town planners should con-
sider user background during the planning of park 
that will  create effective spaces for everyday usage 
by different ethnic groups, genders and ages.  
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